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Overview

• Mental Health Statistics Improvement Program (MHSIP) 
• Adult Survey: adults 18 years of age and older.

• Family Survey: caregivers of children ages 12 and younger to 
complete on behalf of their child.  

• Youth Survey: youth ages 13-17 to complete by themselves.

• Eligibility
• Individuals who have received services for at least 6 months and 

are still active, or who were discharged within past 3 months

• Data collected from 122 individuals
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https://www.cwhpartnership.org/rcc-handbook.html

MHSIP Survey Tools
• Adult Survey = 36 statements; Caregiver and Youth = 26 statements

• Satisfaction with services received in the past 6 months

• 5-point scale (1 = Strongly Disagree to 5 = Strongly Agree)

• Responses summarized across 7 scales:
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Adult Satisfaction: CWHP Compared to Statewide
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Adult Satisfaction: Summary
• Perception of Social Connectedness 

• I feel I belong in my community (3.2)

• Perception of Outcomes of Services
• My symptoms are not bothering me as much (3.6)

• I am getting along better with my family (3.8)

• I do better in social situations (3.8)

• Perception of Functioning
• My symptoms are not bothering me as much (3.6)
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Family Satisfaction: CWHP Compared to Statewide
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Family Satisfaction: Summary

• Perception of Outcomes of Services
• My child gets along better with family members (3.6)

• My child is better able to cope when things go wrong (3.6)

• I am satisfied with our family life right now (3.8)

• Perception of Functioning
• My child gets along better with family members (3.6)

• My child is better able to cope when things go wrong (3.6)
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Youth Satisfaction: CWHP Compared to Statewide
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Youth Satisfaction: Summary

• Perception of Outcomes of Services
• I am satisfied with our family life right now (3.8)

• I get along better with family members (3.9)

• I am better able to cope when things go wrong (3.9)

• Perception of Functioning
• I get along better with family members (3.9)

• I am better able to cope when things go wrong (3.9)
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Summary – High Satisfaction

• Positive average responses across all ages (4.5 or higher): 
• Overall satisfaction (4.6)

• Participation (4.5)

• Access (4.6)

• Cultural Sensitivity (4.6)
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Summary – Lowest Satisfaction
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Adult Family and Youth
• I feel I belong in my community (3.2)
• My symptoms are not bothering me as much 

(3.6)
• I am getting along better with my family (3.8)
• I do better in social situations (3.8)

• Gets along better with family members (3.6, 
3.9)

• Better able to cope when things go wrong (3.6, 
3.9)

• I am satisfied with our family life right now 
(3.8, 3.8)
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